
Exception: If the board informs you 
that you must remove your satellite dish 
from your roof, the law likely isn't on 
its side, even if your CC&Rs prohibit 
dishes. FCC rules designed to ensure 
access to satellite dishes override such 
prohibitions, as long as the dish is not 
more than one meter (about 3.3 feet) 
in diameter and not in a common area. 

If after reviewing the relevant CC&Rs 
you still believe that the HOA is 
wrong and you are right-not just 
morally right, but on the right side of 
the HOA's rules-request in writing a 
hearing on the matter or raise the topic 
at the next board meeting. (The letter 
you receive might include instructions 
for how to appeal the ruling.) Calmly 
and objectively describe the situation 
and the letter you received, then explain 
why you do not believe you violated 
the CC&Rs . .. and/or ask the board 
to point out the specific section of the 
CC&Rs that prohibits whatever you 
are accused of doing. Photos of the area 
in question may be helpful, along with 
photos of similar conditions that have 
been approved for other home owners.' 

When people believe that they've 
been falsely accused or otherwise nlis
treated, it is natural to feel anger. Do 
not display this anger. Raising your . 
voice, insulting the 'board or other
wise venting your emotions will only 
deepen the animosity between you and 
the board- a board that, like it or not, 
has considerable power over you. 

Refusing to pay fines and fees in 
protest won't improve your situation
the board likely has the right to con
tinue levying fines, put a lien on your 
home and (eventually) even foreclose 
on your property. Taking the associa
tion to court could get expensive and 
damage your relationships with your 
neighbors-you'll have to pay your 
legal bills out of pocket while the HOA 
pays its lawyers out of member dues, 

g, meaning that your neighbors effec
~ tively end up stuck with the bills. 
~ If you feel you must do something g, 
e about a petty board or egregious rule, 
f ~ vote for different board members in the 
~ next election or run for the board your
; self. Or perhaps you will decide that 
i= HOA living is not for you. Im 
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t's hard to watch your child struggle
especially when it's easy for you to 

step in and make it all better with 
an infusion of cash or a well-timed 

phone call to a college dean or your well
connected business colleague. 

But if you repeatedly protect your child 
from possible failure, you may be failing 
in your duty to help him/her develop the 
skills he needs to become a successful, 
independent, self-confident adult. 

That is especially difficult if you 
already have practiced "SWAT team 
parenting" for years, constantly swoop
ing in to solve problems and remove 
obstacles throughout childhood and 
the teen years. 

Good news: It's not too late. You still 
can train your adult child to confront 
challenges and setbacks in healthy 
ways ... 

THE DANGER OF 
HELPING TOO MUCH 

The assistance you gave your child 
when he/she was young could backfire 
depending on how much aid you pro
vided. Once the training wheels are re
moved and children try to move forward 
on their own, they often find that they 
don't have the skills they need to suc
ceed, then end up dropping out of col
lege or living at home as a single adult. 

According to College Atlas, 30% 
of all college freshmen drop out after 
the first year. They do this for many 
reasons, but one of the primary ones 
is being overwhelmed by their new in
dependence. Additionally, the percent
age of children ages 18 to 34 living at 
home has increased from 26% to 34% 
from 2005 to 2015, according to the 

STOP 
RESCUING 

Jeffrey Bernstein, PhD 

US Census Bureau. Sometimes this is 
an acceptable short-term solution to 
cost-of-living concerns, but often it is 
based on a more worrisome need for 
continued supervision and support. 

Parents end up carrying the emotional 
and financial burden of these grown 
children and remaining constantly "on 
call" and on the lookout for the child's 
next crisis. That makes it difficult for 
parents to enjoy their own next stages 
of life, including the freedom of empty 
nesting. Many parents even end up 
sacrificing their retirement savings to 
help adult children. 

WHAT TO DO 
Start by letting your child know that 
you're struggling with the issue of 
intervening too often and that you are 
working to change this about yourself 
to allow the autonomy that he needs. 
It's best to have this conversation before 
the child encounters a new problem. 
That way, he won't be surprised when 
you don't rush in to help. You can say 
something such as, 'Tm worried that I 
haven't been giving you the indepen
dence you need. In the future, I'm going 
to step back more." 

Then, when your child has an issue, 
pause before you offer assistance. Think 
back to when you were younger and had 
to work through a challenge on your 
own and the satisfaction you felt >> 
Bottom Line Personal interviewed Jeffrey 

Bernstein, PhD, parenting coach ii 
and child and family psycholo-
gist in Exton, Pennsylvania. He is ,a 
author of several books, indud- \ 
ing Liking the Child You Love 
and The Stress Survival Guide for 
Teem. DrJeffOnline.com 
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Testing, Testing 
Thermo Fisher Scientific Inc. (TMO) 
makes crucial equipment and supplies 
for medical research. The software and 
service contracts for its equipment pro
vide consistently growing revenue. It 
recently has reported $1.5 billion per 

quarter in f ree 
: ~-- ™

0 

cash flow to 
300 ' use in reducing 

debt, boosting 
: , , , margins and/or 

"'" .. -wu,...... ,,,,. making acquisi-
tions. Revenue was $24.3 billion in 2018 
and likely will be reported as $25.4 bil
lion for 2019 and $26.9 billion for 2020. 

Fiscal year: December. Earnings 
per share: 2020 est./$13.50 ... 2019 
est./$12.25 ... 2018/$11.12. Dividend: 
$0.76/share/yr. Recent yield: 0.25%. 
Thomas J. Sudyka, Jr., Is portfolio manager at 
Lawson Kroeker Investment Manage- _ _,,. 
ment, Omaha, which manages $400 
million, and co-portfolio manager of 
the $28 million LK Balanced Fund 
(LKBLX). LKFunds.com 

Insure Ability 
Aon pie (AON) is primarily an insurance 
broker for Fortune 500 companies. It 
connects companies with insurers that 
can provide specialized policies. But 
Aon gets only 58% of revenue from 
insurance-it also does consulting . 

- in retirement 
: ~ -• , AON plans, health-
200 care offerings 
'" · · ' and other forms ... 
,,. of risk manage-

,,,,, a-wuu..... '"'' ment. Revenue 
was $10.8 billion in 2018 and likely will 
be reported as $11.1 billion for 2019 
and $11 .8 billion for 2020. Earnings are 
rising at double-digit rates, thanks to 
Aon's pricing power and heavy stock 
buybacks. 
. Fiscal year: December. Earnings 

per share: 2020 est./$10.32 .. . 2019 
est./$9.12 ... 2018/$8.16. Dividend: 
$1 . 76/share/yr. Recent yield: 0.89%. 
Elliott Savage Is partner at YCG Funds, 
Austin, Texas, which manages $800 
million, and portfolio manager of the 
$278 million YCG Enhanced Fund 

., (YCGEX). YCGFunds.com 
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Bottom Line Persona/'s experts have beaten 
their benchmarks over five years or longer. We 
ask each contributor to choose one stock that he/ 
she thinks has significant appreciation potentlal 
over the next 12 to 24 months. 

> > when you did. Give your child that 
gift of accomplishment. 

Ac times it may be difficult to keep 
from stepping in-especially if your 
child gets upset, pushes back and/or 
begs you to make it all better once 
again. You probably won't always be 
able co head off emotional or angry 
confrontations, but the more you man
age to change your own behavior, the 
more room there will be for the child 
co change his. 

Here are five ways to help both you 
and your child grow ... 

Ask questions. Don't jump in with the 
answers. Instead, provide the thinking 
tools that will serve as stepping stones 
to your child's success. 

Example: Your son forgets co pay his 
rent on time, and you're worried that 
the landlord will assess a late fee. 

Mistake: You call the landlord and 
negotiate more time for your son. 

B etter: You ask your son, "What 
are you going to say to your landlord? 
What steps can you take co fix this situ
ation?" Focus on· his ideas for solving 
the problem. Then let him implement 
a solution. 

Result: Your child will understand 
the consequences of missed deadlines 
and learn how co confidently advocate 
for h imself ... navigate the system ... 
talk with authority figures ... and solve 
problems- even if he ultimately has to 

pay chat lace fee. 

Don't rush in with advice. Offering 
coo much advice, especially when the 
child has not asked for it, can be just 
as bad as offering coo much assistance. 
It can overwhelm your child and cloud 
his thinking. Take a seep back and give 
your child the opportunity co look for 
his own solution first. When your child 
does ask for advice, don't go overboard. 
Too often, parents take an extra leap 
forward and go beyond the question 
asked-instead, lee the child ask follow
up questions ifhe needs more guidance. 
Consider your role as more of a coach 
than a fixer. 

Example: Your daughter complains co 
you that she is working overtime hours 
for which she is not getting paid. 

Mistake: You tell her exactly what to 
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say to the boss and when to contact the 
human resources department. 

Better: Offer to role-play a difficult 
conversation so that she can test out 
what she would like to say. 

Result: Your daughter gains the con
fidence and specific language she needs 
to speak up for herself. 

Be empathetic, not controlling or 
angry. W hen your child is facing a 
crisis, your instinct may be to take 
charge and shield him from pain ... or 
it may be the opposite-co get angry 
and criticize your child for creating the 
crisis and not solving it on his own. 

Example: Your son is panicking be
cause he missed the deadline for regis
tering for the GRE exam. 

Mistake: His crisis becomes your 
crisis, and soon you are upset and fright
ened, too, demanding to know how he 
got into this mess. That approach will 
only make him feel that he is under at
tack and invites him co create excuses. 

Better: Stay calm in the face of your 
child's crisis, allowing him the space 
he needs to express his feelings. You 
can say, "I know what it feels like to 
be overwhelmed." Or, "That sounds 
tough. H ow do you think it would be 
best to deal with chis?" Let the adult 
child know that you're there to listen. 

Important: When a child feels scared 
and ashamed, he may take it out on 
someone he loves and trusts the most
and that may be you . 

Result: If you can stay calm when he 
is panicking, he eventually will be able 
to move past the raw emotions toward 
action. 

Make sure your child carries at least 
part of every burden. It's OK if you 
want co solve some problems for an 
adult child, as long as he is a part of the 
solution, coo. 

Example: Your daughter wants you 
co hang bookshelves in her apartment. 

Mistake: You come over while she 
is out with her friends and spend two 
hours building and installing the shelves 
by yourself. 

Better: Send her a link to a how-to 
video on the subject. Then head over co 
help, as long as she is there co assist. Have 
her use the stud finder to locate scuds. 

Visit us at Bottomlinelnc.com 
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Show her how to use a level to place the 
brackets. Have her drill the holes. 

Result: Your daughter learns new 
skills that make her a more independent 
apartment dweller. 

Give credit when the child acts in
dependently. Praise the effort, not the 
results. Thar will help encourage your 
child to keep working hard to make 
things right. 

Example: Your son gees a part-rime 
job to help fund his master's program, 
but ultimately, he has to quit his job 
because the demands of balancing both 
it and school become too great. 

Mistake: You offer to write a check to 

cover the job loss. 
Better: Step in with encouragement. 

"I can't believe how quickly you found 
that first job and how smart you were 
to realize that it was getting in the way 
of your success at school. I'm sure that 
you'll find a less demanding job soon 
that offers you the right balance with 
the funding you need." 

Result: Accentuating past achieve
ments helps adult children feel like 
winners. 

Note: T here may be times when it feels 
good to pitch in financially to help.--y.n 
adult child. It's OK to be generous. Use 
this guideline to be sure you're not over
stepping the bounds: Offer financial sup- · 
port if the adult child has been, in general, 
showing work reflecting self-effort and a 
desire for independence. Im 
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NO MORE 
EXCUSES. 

Jon 
Taffer 
ENTREPRENEUR 
AUTHOR 
HOST OF BAR RESCUE 
THE BOTTOl,l l\11[ 
AO'IOCATOR PODCAST 
HOSTED BY SARAH HIIIER 

listen on Apple Podcasts 
and Google Play 
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Natural Tricks 
for More 
Youthful 
Skin ... 
No Surgery Required 

Anthony Youn, MD, FACS A 
Oakland University William Beaumont Schooi!t,f Medicine 

F
ace-lifts, collagen injections, skin 
resurfacing and other procedures 
can make men and women look 
more youthful, but they are 

not the only options available to you. 
Top plastic surgeon Anthony Youn, 
MD, FACS, gives the inside scoop 
on practical no- or low-cost home 
treatments. 

AGING SKIN 
Skin starts to look saggy and wrinkled 
with age because,1:he body gradually 
slows down its production of the col
lagen and elastin fibers that make up 
the skin's connective tissue. Skin-cell 
turnover-the process whereby new 
skin cells move up toward the surface 
of the skin as cells on the outer layer 
die and fall off-also slows down. As 
a result, the dead cells build up and 
clump together, causing skin to look 
dry and dull and making fine lines 
more noticeable. 

Meanwhile, melanin, the pigment 
chat darkens skin in reaction to sun 
exposure, is produced more irregularly, 
causing age spots and dark patches. The 
more time you spend in the sun, the 
· faster and more severe are all of these 
effects-wrinkles, flaking and discolor
ation. Note: Men's skin is thicker than 
women's, so men show these signs of 
aging years later than women. 

WHAT TO DO? 
I am enthusiastic about the boost in self
esteem that patients gain from surgery, 
but I encourage my patients to try pre
ventive measures first and view surgery 
as a last resort. A number of natural 
methods can -delay or reduce wrinkling 

and other signs of aging of the face and 
body with techniques that not only are 
simple but also inexpensive. 

Train your muscles to contract less
without Botox. Repeated contractions 
of the facial muscles lead to a creased 
appearance of the skin. I would never 
advise someone to smile or laugh less 
often-those lines are evidence of a 
life well-lived. Bur there is no reason to 

go out of your way to make repetitive 
movements you don't need. Repeat
edly furrowing your brow, for example, 
etches lines over time. 

Instead, do the opposite-train your 
muscles to contract less. Isolating the 
small muscles involved in forehead 
furrows, crow's feet or frown lines is 
challenging but gets easier with prac
tice. If you ever learned to roll your 
tongue or flare your nostrils as a child, 
you already have experience in the type 
of concentration needed. 

While breathing slowly and gently, 
imagine the muscles of your face soften
ing and widening, even melting. Do this 
for one to two minutes at least five times 
a day and whenever you think of it. 

Helpful: Frown ies (available at 
Frownies.com or Amazon.com) are 
lightweight patches that you wear >> 

Bottom Line Personal interviewed Anthony Youn, 
MD, FACS, board-certified plastic surgeon. 
Named a "Top Plastic Surgeon" by U.S. News 
& World Report, Dr. Youn is assistant professor 
of surgery at Oakland University 
W illiam Beaumont School of 
Medicine in Rochester, Michi
gan. He is author of The Age 
Fix: A Leading Plastic Surgeon 
Reveals How to Really Look 10 
Years Younger. DrYoun.com 

Bottom Line PERSONAL January 1, 2020 7 




